


The Continuum

Personal Email 

Management

ÅDriven by the 

individual

Project and 

Case 

Management

ÅDriven by teams 

and groups

Email Archiving

ÅDriven by IT and 

the business

Records 

Management

ÅDriven by the 

business



Understanding the boundaries

Personal Email 

Management

Project and 

Case 

Management

Email Archiving

Records 

Management


